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Redressal Grievance Cell 

Mechanism for Submission of Student's Offline Grievances 

Arts, and Commerce College, Shendi ensure timely 
redressal of student's grievances. Following are the 
characteristics of the mechanism developed for the redressal 
of the grievances. 

1. Student's friendly mechanism to submit the 
grievances offline. 

2. Special cells and committees for appropriate 
treatment to the problems and difficulties of the 
students. 

3. Highly responsive and responsible teacher offered 
responsibility to handle the appropriate cases of 
grievances. 

4. Creation of confidence and ease in mind of students 
to state their problems without fear and seek for 
solutions. 

5. Creation of awareness about their rights and Duties. 
The students are encouraged to offer their 
grievances, suggestion, feedback and 
recommendations on the following issues. 

 

 

  
 


